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Incident Reporting and Management  
 
Information for Participants 
 

A Guide to help you understand how we report and manage incidents. 

 

 

 

 

 

 

 

 

 

 

 

 

This information is available for you in a range of formats : 

 

• Larger Version 

• Simplified Terms 

• Verbal Explanation 

• Other versions you may need to help you understand 

 

On Request. 
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The purpose of this information is to set out how Ablecare manages and reports 

incidents. 

 

What is an Incident  

 

An incident is an event that interrupts the supports or regular activities of a person. 

 

Incidents are categorised as Recordable or Reportable. 

 

For an incident to be reportable a certain act or event needs to have happened (or 

alleged to have happened) in connection with the provision of supports or services 

by the registered NDIS provider. This includes: 

 

• The death of a person with disability 

• Serious injury of a person with disability 

• Abuse or neglect of a person with disability 

• Unlawful sexual or physical contact with, or assault of, a person with disability 

• Sexual misconduct, committed against, or in the presence of, a person with 

disability, including grooming of the person with disability for sexual activity 

• Unauthorised use of restrictive practices in relation to a person with disability. 

 

These incidents will be reported to the relevant authorities including where 

applicable: 

 

• The Police 

• The NDIA and Commission 

• The Coroners Office 

• Workplace Health and Safety 

 

We will let you know when a reportable event has occurred as soon as 

possible after the event. 

 

Incidents that are categorised as potential criminal matters are required to be 

reported to the Police. We do not investigate Criminal matters.  Examples may 

include : 

 

• Fraud and Theft by a client or staff 

• Property Damage by a client 

• Assault by a client or other person 

• Possession or use of illegal substances by client or staff 

• Abuse or injury to pets or animals 

• Threats to carers or staff including text/ carer abuse 
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• Welfare concerns , abuse or neglect issues 

• Allegations of criminal behaviour including conduct, sexualised behaviour 

 

We will advise you when an incident has been reported and discuss what 

actions can occur to support the participant. 

 

Our aim is to ensure that all incidents are proactively managed and documented, 

including through development and maintenance of incident management policies. 

 

Staff will record events where they have been required to provide additional support 

for issues such as : 

 

• Behaviour Support 

• Additional Health Support 

• Accidents 

• Other minor incidents. 

• Other irregular or one off events. 

 

Where medical intervention is required – doctor or ambulance has been required we 

will advise the next of kin or guardian as soon as possible about the event. Our 

priority is the care of the participant during these events. 

 

Other events or incidents will be recorded in a client file and the way we report and 

respond to these depends on the participants choices with respect for privacy and 

wellbeing. 

 

We will respect the rights of the participant to privacy and confidentiality when 

reporting. 

 

When an Incident Occurs : 

 

1. The incident will be responded to by care staff and reported and recorded as 

required.  

 

2. The incident is then reviewed by the care team and if required stakeholder 

group. 
 

3. Any actions or responses such as training, requesting higher levels of support 

or other actions are reviewed, communicated to stakeholders and actioned. 
 

4. You can discuss the incident, outcomes and actions we will take to reduce the 

risk of a recurrence at any time. 
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5. We will continue to monitor incidents to ensure that the frequency, intensity 

and duration of any incidents is risk managed. 
 

 

Additional Information for families and parents: 

 

This section is to provide examples of incidents which we would like you to consider 

as to how you would like to be informed so that we can ensure that the rights of the 

participant are respected with regard to confidentiality, privacy and respect. 

 

It is important that as a family member or guardian you discuss with your care 

team what information you would like to be advised of so that we can confirm 

that the participant’s right to privacy and confidentiality are also respected 

when it comes to discussing small events that may occur as part of everyday 

life. Example for Thought… 

 

A Female client Rebecca aged 30 years, living in a shared home for 3 years, slipped 

while hanging washing and received a graze on her knee.  Staff assisted and 

provided first aid assistance which consisted of cleaning the graze and applying a 

dressing/ bandaid.   

 

The event was recorded in the client file and Rebecca requested that it not be 

reported to her family. The staff did not call her family immediately as it was a minor 

event.  A few weeks later, after the graze had healed - during a phone call to her 

sister Rebecca mentioned casually to her sister that she had fallen.   

 

Her sister became angry and made formal complaints that she was not advised of 

the event and accused the staff of neglect. The complaint was investigated and 

responded to. Rebecca became very distressed and anxious as a result of the 

investigation and response from her family. 

 

Rebecca advised staff that she wanted to be independent and did not want her 

family to control and know everything about her health and choices as she was trying 

to be independent. 

 

It is important that as a family member or guardian you discuss with your care 

team how, when and what information you would like to be advised of so that 

we can confirm that the participant’s right to privacy and confidentiality are 

also respected when it comes to discussing small events that may occur as 

part of everyday life. 


